
 
STEP BY STEP GUIDE  
For first time login to the NEW online@hsbc 
 
 
Overview 
 
With the introduction of our newly enhanced Internet Banking platform, all our existing 
Internet Banking users will need to go through 2 simple processes the first time you log 
onto this new platform. 
 
 
1) Activating Internet Banking 
This is a brief one-time setup which existing Internet Banking users need to complete to 
access the newly enhanced Internet Banking platform. You can choose to change your 
user name during this process, and proceed to register your security device onto the new 
platform.  
 
 
2) Setting Up Online Password Reset 
Online password reset allows you to reset your new password online without the need to 
submit any forms to the bank for processing. All you need to do is to preset 2 security 
questions and answers in order to activate this new function. 
 
 
This user guide will provide you with the steps on how to complete the above 2 tasks. 
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Activating Internet Banking 
 
 
Step 1 Enter your Internet Banking username 
 

 
 
 
Step 2 Click ‘Continue’ to proceed 
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Step 3 Enter your Internet Banking Password 
 

 
 
 
Step 4 This is a one-time process only. You will be able to choose a new username or  
 opt to continue to use your existing username.  
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Step 5 Once you have updated your internet banking username and password, you will 

receive this acknowledgement page. Click on ‘Continue’ to proceed. 
 

 
 
 
Step 6 You will then be required to activate your Security Device onto the new platform. 

Please ensure you have your Security Device in hand and click on ‘Continue’ to  
proceed. 
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Step 7  Input the Serial Number found at the back of your Security Device. Then input 
the Serial Code that will be randomly generated every time  you use your Security 
Device.   
 

 

 
Setting Up Online Password Reset 
 
Step 8 You will then be given a choice to set up your password reset questions, or skip 

the process altogether. Please note that you are only allowed to skip the set up 3 
times before it will be made compulsory the next time you log into Internet 
Banking 
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Step 9 Choose 2 security questions from a set of preset questions and provide a 

memorable answer to each of the questions.  
 

 
 
 
Step 10  Security questions set up is completed successfully. Please click on ‘Continue’   
   to proceed. 
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Step 11  Please read through the Terms & Conditions before accepting.  
 

 
 
 
You are now successfully logged into our new and improved Internet Banking services. 
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