General Terms and Conditions

e The Go Green Promotion ("the Promotion") is valid from 25 June 2009 to 31 Aug 2009, both dates inclusive
(hereinafter the “Promotion Period”).
All personal customers of The Hongkong and Shanghai Banking Corporation Limited (“the Bank”) are
eligible to participate in the Promotion. All eligible customers are herein referred to as (“the Customers”).
For joint accounts, only one account holder is eligible for the gift incentives.
Employees of the Bank and their immediate family members are not eligible to participate in this Promotion.
The Bank assumes no responsibility for the quality of any product provided by the participating Merchant.
The Bank reserves the right to substitute the gift incentive with another item of equivalent value without prior
notice.
The Bank reserves the right to publish the winner's name, picture and details for advertising and publicity
purposes.
The Bank reserves the right to amend these terms and conditions without prior notice.
The Bank reserves the right to terminate, amend or curtail the duration of the Promotion Period without prior
notice.
In the event of a dispute arising out of this Promotion, the decision of the Bank shall be final and no
correspondence will be entertained.
In the event of any discrepancy between the English language version of these terms and any other version
in another language, the English language version shall prevail.

Terms and Conditions for the Promotion
e The offer of a gift incentive is available to all Personal Internet Banking ("PIB") Customers who open a Time
Deposit Account and/or purchase a Unit Trust product online, subject to the following requirements:

1. For a Time Deposit Account, Customers must deposit a minimum initial amount as stipulated in the
General Tariff 2009 and must commit to a minimum term of one (1) month.

2. For a Unit Trust product, Customers must meet the minimum initial subscription amount as
stipulated in the Fund Factsheet

Each Customer is entitled to one (1) gift incentive per Time Deposit opened or Unit Trust product purchased
as long as the Customer meets the above requirements.

Once a Customer has successfully opened a Time Deposit account and/or purchased a Unit Trust online,
the Customer must select between the two (2) gift incentive options:

1. 700 Reward Points, which will be credited into the Customer’s, account within seven (7) working
days from the day the Time Deposit account and the Unit Trust product is successfully opened
and/or purchased.

A physical gift consisting of the following items - 4R Photo Paper, Mini USB Vacuum, Car Phone
Holder, Computer Cleaning set, 10piece CD-R with casing, 10piece DVD-R or Laptop Cooling Pad;
redeemable at the participating Merchant's establishment. The Customer will receive an email
communication and instruction to redeem the gift within seven (7) working days.
One lucky draw chance is offered to all eligible PIB Customers who perform each of the following online
transactions during the Promotion Period:
1. Telegraphic Transfer,
Cashier’s Order,
Demand Draft,
Purchase Unit Trust,
. Open demand deposit; and
6. Open Time Deposit Account
The winner of the lucky draw will be entitled to win a cash prize of BND500.

The lucky draw will be conducted on 9 September 2009 and the winner shall be notified by phone or by mail
within three (3) working days from the day the lucky draw is conducted
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