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Takaful Brunei Am | General

UNIT 5 BLOCK A KIARONG COMPLEX
LEBUHRAYA SULTAN HASSANAL BOLKIAH
BANDAR SERI BEGAWAN BE1318
NEGERA BRUNEI DARUSSALAM
TEL NO. : 673 2451803 FAX NO. : 673 2456684

BORANG TUNTUTAN SKIM TAKAFUL MUSAFIR / MUSAFIR TRAVEL SCHEME CLAIM FORM

PERINGATAN / REMINDER : ’

. PESERTA HENDAKLAH MEMBERIKAN MAKLUMAT DENGAN BETUL DAN SEPENUHNYA.
. TAKAFUL BRUNEI AM SDN BHD BOLEH MENOLAK MANA-MANA TUNTUTAN JIKA BORANG INI TIDAK DiiS| DENGAN LENG| DAN SEMPURNA.
. PENERIMAAN BORANG INI BUKANLAH BERERTI DENGAN SENDIRINYA TANGGUNGAN DIAKU! OLEH TAKAFUL BRUNEI AM BHD :

WN =

. PARTICIPANT MUST PROVIDE TRUE AND CORRECT INFORMATION. ;
. TAKAFUL BRUNEI AM SDN BHD RESERVE THE RIGHT TO REPUDIATE THE CLAIM IF THIS FORM IS NOT FILLED WITH FULL AND CLEAR INFORMATION.
. THIS FORM IS NOT TO BE TAKEN AS AN ADMISSION OF LIABILITY BY TAKAFUL BRUNEI AM SDN BHD.
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UNTUK KEGUNAAN PEJABAT / FOR OFFICE USE ONLY
No. Tuntutan / Claim No. : Diterima Oleh / Received by :

1. Nama / Name of Policyholder
Tarikh Lahir / Date of Birth Jantina / Sex

Pekerjaan / Occupation
Alamat / Address

No. Telefon Bimbit
No. Telefon / Telephone No. Mobile No.

2. No. Sijil Takaful / Takaful Certificate No.
Tarikh / Effective Date of Certificate
Tarikh Pelayaraan / Period of Travel hingga / to
Jenis Pakej / Type of Package

3. Adakah anda mempunyai sijil perlindungan bagi kerugian atau perbelanjaan yang terjadi? YA/YES TIDAK/NO
Any other insurances policies covering the loss or expenses incurred?
Jika 'Ya', Sila berikan keterangan tersebut / If 'Yes', please provide the following details :

Nama Syarikat / Name of Company
No. Sijil / Policy/Certificate No.

Jenis Insuran / Type of Insurance

4. Sifat untuk tuntutan? / Nature of Claim? ( Sila tandakan / Please tick y")

a) Kemalangan Diri b) Liabiliti Diri c) Medical Expenses
Personal Accident Personal Liability Perbelanjaan Perubatan

d) Bagasi e) Kelewatan Bagasi f) Penar&gguhan Perjalanan
Baggage Baggage Delay Trip Cancellation

g) Mogok dan Rampasan h) Kemudahan Wang Tunai Semasa Rawatan Di Hospital
Strikes and Hijacks Hospital Cash Benefits

i) Wang Peribadi
Personal Money

5. Terangkan bagaimana kejadian itu berlaku ? / Explain how the incident happen?



AKUAN / DECLARATION

Saya/Kami mengaku bahawa semua maklumat dan penyataan-penyataan yang terkandung di atas adalah benar dan betul.
I/We declare that all information and particulars contained above are true and complete to the best of my knowledge and belief.

Tarikh/Date:

Tandatangan Pencadang/Signature of Proposer

SIJIL-SIJIL YANG DIPERLUKAN /| DOCUMENTS REQUIRED

Sila sertakan sijil-sijil berikut / Please provide the followings:

a) Kemalangan Diri / Perbelanjaan Perubatan / Kemudahan Wang Tunai Semasa Rawatan Di Hospital
Personal Accidents / Medical Expenses / Hospital Cash Benefits

o Sijil Kematian / Death Certificate
o Laporan Perubatan / Medical Report
o Laporan Polis / Police Report

o Bill asal perubatan / Original medical bill

b) Liabiliti Diri / Personal Liability
e Keterangan Kejadian / Detail of Incident
e Laporan Polis / Police Report

e Dokumen- dokumen yang berkaitan / Other related documents (i.e copies of summons, all court documents)

c) Bagasi/ Kelewatan Bagasi / Baggage Delay / Travel Delay

e Laporan bertulis daripada pegawai yang berkaitan / Written Report from related official (i.e. the airline, tour operator, carrier)

e Resit asal bagi barang-barang yang hilang / Original Receipts of the emergency purchase items

d) Bagasi hilang atau rosak / Baggage Loos / Damage
e Laporan polis ditempat kehilangan dalam masa 24 jam / Police Report lodged at the place of loss within 24 hours
e Laporan bertulis daripada pegawai yang berkaitan / Written Report from related official (i.e. the airline, tour operator, carrier)
e Resit asal bagi barang-barang yang hilang / Original Receipts of the emergency purchase items
e Gambar bagasi yang rosak / Photograph of damage baggage

e Resit asal untuk memperbaiki bagasi yang rosak / Original quotations of receipts of repairing the damage baggage

e) Penangguhan Perjalanan / 7rip Cancellation / Curtailment
e Laporan Perubatan / Medical Report / Coroner’s report
e Bukti tali persaudaraan / Proof of relationship
o Tiket penerbangan asal / Original air ticket

e Resit asal bagi pembelian tiket tambahan / Original invoice for additional ticket purchase

f) Penangguhan Perjalanan / 7rip Delay
e Laporan bertulis daripada pegawai yang berkaitan / Written Report from related official (i.e. the airline, tour operator, carrier)

e Resit asal bagi pembelian tiket tambahan / Original invoice for additional ticket purchase

g) Mogok dan Rampasan / Strikes and Hijacks

o Laporan bertulis daripada pegawai yang berkaitan / Written Report from related official (i.e. the airline, tour operator, carrier)

h) Wang Peribadi / Personal Money

e Laporan polis ditempat kehilangan dalam masa 24 jam / Police Report lodged at the place of loss within 24 hours

e Laporan bertulis daripada pegawai yang berkaitan / Written Report from related official (i.e. the airline, tour operator, carrier)



