HSBC <» CONFIDENTIAL

The world's local bank

SECURITY DEVICE ACKNOWLEGEMENT LETTER
FOR BUSINESS INTERNET BANKING

TO:

NETWORK SERVICES CENTRE — ACCOUNT SERVICES
UNIT C1-C6, BLK C, JERUDONG CENTRE,

KG JERUDONG, JLN JERUDONG,

BRUNEI DARUSSALAM BG3122

NAME OF DELEGATE

NAME OF COMPANY

INTERNET BANKING ID

SECURITY DEVICE ACKNOWLEDGEMENT LETTER

I, as the Primary User of the Company, confirm receipt of the Security Device by the above
named delegate. We understand that the transaction capability of the above named delegate
will only be activated by HSBC, after three [3] working days upon receipt of this
acknowledgement letter.

If you are a Secondary User of your company, please request the Primary User to sign on
this Security Device Acknowledgment letter and bring along your Identification card or
Passport to the nearest HSBC branch for verification purpose.

SIGNATURE

NAME OF PRIMARY USER PP

DATE
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