HSBC Online Bill Payments

a) Pre-requisite: Registering for Internet Banking

How do | make a bill payment online?
To begin with, you must first be registered to HSBC'’s internet banking
services. Simply visit www.hsbc.com.bn and click on either ‘Register’ or
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How do I register for Internet Banking?

You can register with your HSBC ATM card, credit card or PhoneBanking
number. Then, fill in your details along with an Internet Banking ID and
password of your choice.
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Once you have accepted the Terms and Conditions, a message will advise
you that the HSBC Security Device will be sent to the address that you have

registered with the bank.
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b) Pre-requisite: Activating your security device

Logon by entering your ‘Username’ and click 'Continue’, you will be directed to
a page to set up your online password reset.

On the Token Activation setup screen, enter your serial number as listed on
the back of the security device. The grey button on the device will generate a
6-digit security code, which you enter as part of the activation process. Click
‘continue’ to activate your device.
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c) Pre-requisite: Setting up

Your accounts need to be set up to allow 3" party transfers. Click ‘Download
Forms’ and download a copy of the ‘Internet Banking Transfers Limit Form’.
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How to make a Bill Payment
Log on to Internet Banking

To log on to internet banking, visit www.hsbc.com.bn and click on the ‘Log on’
button.

Online Services

giernet Banking

tgrnet Banking

Logon oF ° Register

Welcome to online@hsbc
| Help

Username/lnternet Banking 1D

Please enter your Username/internet Banking I: |

coune | cmes |

Enter your internet banking ID, then click ‘Continue’. A new page will appear
and prompt for your password and 6-digit security device number.
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Adding a new payee

When you add a payee, you are registering your customer details with the
merchant ensuring that merchant always receives your payments. This is a
one-time setup procedure. For accuracy purposes, please also ensure you
have your bill with you.
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Paying your bills
To pay your bills, click ‘Pay bills’, and then ‘Pay a bill’ from the left hand
navigation menu.
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From account: Select the account you want to pay from

Pay to: Select the merchant you are paying, i.e. The Royal Brunei Yacht Club
Payment: Enter your payment amount.

Date and frequency: You can select the pay now option to immediately pay
your bill

For your account: This information will be saved and visible in your monthly
statements

Click on ‘Pay’.
Verify your payment details and click ‘Confirm’ to approve the payment.

Your payment has been completed.
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